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The United States Postal Service hereby provides its responses to the above-

listed questions of Chairman’s Information Request No. 24, issued on March 1, 2017.

Each question is stated verbatim and followed by the response.
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RESPONSES OF THE UNITED STATES POSTAL SERVICE
TO CHAIRMAN'’S INFORMATION REQUEST NO. 24

1. As of the end of FY 2016, please provide the number of POStPlan offices
categorized as:

a. Level 2;
b. Level 4;
C. Level 6; and

d. Level 18 (upgraded as per POStPlan).

RESPONSE:

(Note: There have been no changes since the end of FY 2015.)
a. Level 2 -1,837

b. Level 4 — 6,668

c. Level 6 —4,289 (includes PTPOs and RMPOSs)

d. Level 18 (upgraded as per POStPlan) — 4,870

The answer to subpart d. (Level 18s upgraded) is made up of two different
evaluations. In FY 2012, 4,561 sites were upgraded to Level 18. In FY 2014, another
309 sites were upgraded to Level 18 using FY 2013 data. The sum is therefore 4,870,

which represents the cumulative total of all Level 18 upgraded facilities since FY 2012.



RESPONSES OF THE UNITED STATES POSTAL SERVICE
TO CHAIRMAN'’S INFORMATION REQUEST NO. 24

2. Please confirm that as of the end of FY 2016, 100 percent of the post offices
covered by POStPlan have had their hours of operation realigned. If not
confirmed, please provide a timeline for when the Postal Service expects to
complete the realignment of hours of operation for the remaining POStPlan post

offices.

RESPONSE:

Confirmed.
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